
 

 

 

 

Suspension Application Terms & Conditions 

Please see below information regarding suspension allowances and limitations for all types 

of BALC memberships.  

DIRECT DEBIT MEMBERSHIPS (Gold, Health Club & Aquatics) 

Direct Debit Membership Type Minimum Suspension 
Period 

Maximum Suspension Period 

All  1 week No maximum suspension periods 
apply. 
Direct debit members can suspend 
multiple times throughout their 
membership contract. 

 

UPFRONT MEMBERSHIPS (Gold, Health Club & Aquatics) 

Upfront Membership Type Minimum Suspension 
Period 

Maximum Suspension Period 

3 months upfront  1 week 1 week during the 3 month 
membership period 

12 months upfront  1 week Up to 6 weeks within the 12 month 
membership period 

 

HEALTHY KIDS DIRECT DEBIT MEMBERSHIPS (Swimming & Gymnastics Lessons) 

Healthy Kids Direct Debit 
Membership 

Minimum Suspension Period Maximum Suspension Period 

All  *January only suspension period 
& *Medical suspension only 

*January only suspension period 
& *Medical suspension only 

*Healthy Kids memberships may only be suspended in January for a set suspension period each year 
at no charge. Suspension outside these dates are available for medical reasons only, by completing 
an online suspension application. A valid medical certificate that covers all the requested dates of the 
suspension must also accompany the suspension application form. 0.33c per day processing fee 
applies.  

 
REHABILITATION MEMBERSHIPS (AQUATICS & GOLD) 

Rehabilitation Membership Minimum Suspension 
Period 

Maximum Suspension 
Period 

Aquatics & Gold 1 week  **1 week during the 3 month 
membership period 

**Rehabilitation memberships may be suspended for more than 1 week for medical reasons only, by 

completing an online suspension application. A valid medical certificate that covers all the requested 

dates of the suspension must also accompany the suspension application form.  

 

OTHER IMPORTANT INFORMATION 

• A membership will automatically recommence at the end of the nominated 

suspension period. The specified end date on the application is the last day of the 

suspension therefore the membership will recommence the day after the suspension 

end date.  

• A suspension will not be processed if an account has outstanding balance.  


