
BALC Changing Places Upgrades
MLAK Information 
As part of the BALC Changing Places and All Abilities Upgrades project, 
two existing change rooms adjacent to the multipurpose pool will be 
converted to Changing Places facilities.

Once complete, these change rooms will be fitted with a Master 
Locksmith Access Key (MLAK). An MLAK will be required to access these 
change rooms during opening hours.  

Who is eligible for a MLAK? 
People who hold a Victorian Companion Card may be eligible for a 
free MLAK. 

How do I apply for a MLAK?
Visit masterlocksmiths.com.au to apply online. Alternatively, you 
can visit  Rodd Locksmiths (13 Armstrong Street North, Ballarat) 
who can provide an MLAK to individuals who qualify. 

Will I need to book these change rooms?
No. These change rooms will not be available to book. 

Will BALC have a spare MLAK I can borrow? 
BALC will have a key for emergencies only. A key will not be 
available for patrons to borrow. 

I don’t qualify but still need an accessible change room. 
An accessible change room will still be available adjacent the 
multipurpose pool. This room will not require an MLAK to access. 

*Images for illustrative purposes only. 


